
 

vi 
 

DAFTAR ISI 

 

 

ABSTRAK .............................................................................................................. i 

ABSTRACT ............................................................................................................ ii 

KATA PENGANTAR .......................................................................................... iii 

DAFTAR ISI ......................................................................................................... vi 

DAFTAR TABEL............................................................................................... viii 

DAFTAR GAMBAR ............................................................................................ ix 

DAFTAR LAMPIRAN ......................................................................................... x 

BAB IPENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang............................................................................................... 1 

1.2 Identifikasi Masalah ...................................................................................... 5 

1.3Maksud dan Tujuan Studi ............................................................................... 5 

1.4Kegunaan Studi .............................................................................................. 6 

1.5Metode Pendekatan ........................................................................................ 7 

1.6Lokasi dan Waktu Pelaksanaan ...................................................................... 7 

BAB II LANDASAN TEORI ............................................................................... 8 

2.1 Sistem Pengendalian Internal ........................................................................ 8 

2.1.1 Pengertian Sistem Pengendalian Internal ............................................... 8 

2.1.2 Tujuan  Sistem Pengendalian Internal .................................................... 9 

2.1.3 Unsur Pengendalian Internal ................................................................. 11 

2.1.4 Komponen-komponen Pengendalian Internal ...................................... 12 

2.1.5 Keterbatasan Pengandalian Internal...................................................... 14 

2.2 Kas ............................................................................................................... 15 

2.2.1 Pengertian Kas ...................................................................................... 16 

2.2.2 karakteristik dan Fungsi Kas................................................................. 17 

2.3 Pengendalian Internal Kas ........................................................................... 19 

2.3.1 Laporan Arus Kas ................................................................................. 21 



 

vii 
 

2.4 Tujuan Sistem Pengendalian Internal Kas ................................................... 23 

BAB III OBJEK OBSERVASI/STUDI ............................................................. 25 

3.1. Sejarah Singkat PT Pos Indonesia (Persero) .............................................. 25 

3.2. Visi, Misi, Nilai Dasar, Keyakinan Dasar, Falsafah Perusahaan, Motto 

Perusahaan, kredo, Tujuan PT. Pos Indonesia (Persero) ................................... 29 

3.3 Struktur Organisasi Perusahaan ................................................................... 32 

3.4 Bidang Usaha PT. Pos Indonesia (Persero) ................................................. 43 

BAB IV HASIL OBSERVASI/STUDI DAN PEMBAHASAN MASALAH .. 54 

4.1Prosedur Penerimaan Kas PT Pos Indonesia (Persero) ................................ 54 

4.2Prosedur Pengeluaran Kas pada PT Pos Indonesia (Persero) ....................... 56 

4.3Unsur-unsur pengendalian internal yang ada pada PT Pos Indonesia 

(Persero) ............................................................................................................ 58 

4.4Prosedur Pengendalian Internal Kas pada PT Pos Indonesia (Persero) ....... 62 

BAB VKESIMPULAN DAN SARAN ............................................................... 67 

5.1Kesimpulan ................................................................................................... 67 

5.2Saran ............................................................................................................. 69 

DAFTAR PUSTAKA .......................................................................................... 70 

LAMPIRAN ......................................................................................................... 71 

 

 

 

 

 

 

 

 

 



 

viii 
 

 

DAFTAR TABEL 

 

Tabel 1-1 Tabel Arus Kas Tahun 2011-2013........................................................3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix 
 

DAFTAR GAMBAR 

 

Gambar 2-1 Logo PT Pos Indonesia (Persero)......................................................32 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 
 

DAFTAR LAMPIRAN 

 

 

Lampiran 1 : Kartu Bimbingan 

Lampiran 2 : Surat Keputusan Tentang Penetapan Pembimbing Tugas Akhir 

Lampiran 3 : Daftar Pembimbing 

Lampiran 4: Struktur Organisasi PT Pos Indonesia (Persero) 

Lampiran 5 : Laporan Arus Kas Tahun 2011-2012 

Lampiran 6 : Laporan Arus Kas Tahun 2012-2013 

Lampiran 7 : Laporan Posisi Keuangan Tahun 2011 

Lampiran 8 : Laporan Posisi Keuangan Tahun 2012-2013 

Lampiran 9 : Formulir Penerimaan Uang 

Lampiran 10 : Formulir Pengiriman Uang 


