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Atrstract

The aim of this research was to explore ttls effect of organizational leaming and job satisfaction on organizational

commitment and its implication toward lecturers performance. The sample of this verificative research are lecturers from
economics faculty at private university in Bandung city and 83 respondent participate in this sfudy. In this research we tse
cluster random sampling technique and use path analysis to analyzing The result of this research indicate that there is a
positive effect oforganizalional learning andjob satisfaction through organizational commitment to lecturers performance.

Keyvorfu: Organizational karning Job Satisfaction .Organizational Commitment, kcturer Performance .

1. Introduetion

Organizational learning has become me of the most important need for organization at this time. Any
organizatiur cil not igrrore the learning procss to be able to survive (Montes, Moreno dan Morales, 2005;
Probst dan Buchel, 1997)- Maintain lsrg-term viabilfu of the oganization, the frce of increasingly stringent
and achiwe optimal performance depends on the capacity of the oganization to adapt to the constantly
changing envirurment (Patnaik & Berinha, 2008; Mortes *.a1.,2{105).

Several previous studies revealed that organizational larning in pra.ctice has led to the growth of fhe interaction
Hu/e€n leaming organiratioml cultrre and organizatimal performance (EgarU Yang dan Bartlett,20M). Given
the importance of oganizational lerning for the trgmizdion, but still relatively little or almost no studies have
aitempted to invetigate the influence of organizational leaming on job satisfiction, organizational commitnent
and performance, especially in the Private University. For the research on uganizational lerning lectruer d fie
University needs to be done.

Organizational laming refers to the organizational and managerial draacteristics ftat facilitate organizatimal
Ieaming process (Goh dm Richards, 1997). IJniversities drould stive to produce, and fiansferring knowledge as

constructive applications in the relevant field- Organizatioral lerning is considered as a place where members
cmtinue to develop their capacity to creat€ &e resul8 you want, develop and maintain a new mindset and
aspiratims fieed to create optimal performance (Pdler et al., 1991; Senge" 19S).

*Ratna Komala Putri Tel.: +64.-817-206-057

E-mail address : rana.putri I 7 @gmail-com
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Assessment of ftculty performance by implementing *rree dharma can be measurd fhrough the work of
education and teaching, research and crynmunity service as well as zupporting elements lecturer profession as
contained in PERMENPAN (miniserial regulations of anpowerment and the state apparatus) and Reform No.
17 m 2013. The success of faa{ty in teaching and lerning is determined by the performurce of lesturers as
educators, if the ldrrs has a good performance, the results of the lerning will go well. Phenomena that occur
in the field of ducation and teaching: teaching ftculty are not in accordance with a prdet€nnined syllabus,
teactring methods still ruridirectional, lecturer difficult to find wtren students will perform guidance.

Efforts are made of }{gher Education and Kop€rtis regim IV, to encourage the ficulty to coaduct resemch md
community servim one of them with research gran8 and grant progrurs community service. Based m &e
summary of data obtained from research faculty Kopertis Regsr ry West Java and Banten, tenured ftculty
economics faculty ofprivate universities in Bandung dring the years 2OlO to 2013 is urly about 3 % of lecturer
at lhe Faculty of Economics who sutnnit resardr grant. Likewise in the fietd of community service is only
abont l% drning the years 2010 to 2013 thad. apply fo grants community service.

Good performance is influenced by job satisfaction md cganiz*ional commitnent (Jonathan and Andrew,
2010). The prohlem faced by many rmiversities, especially private uniyersities are still a lot of professors who
conduct activities outside the campus several lectmers choose to haye a schedlle of teaching at sev€ral
universities . Lecturer at university are required to have optimum poformance. Howevero based on informatim
ohained from sev€ral professors at private universities, *re salary receivd by the leturer is still not enough to
meet the needs . A.rman Ismail and Ahmad Za-idl (p0ll ) rwald that ttre arnount of salary reeived by the
employee can be influmtial on the level ofperformance.

Luthaas (201I ) revealed that the level of performance of the employee is influenced by the confol of the
leader*rip , and good cooperation with colleagues. Phe,nmrena that occur in private rmiversities , as dictated by
the personnel deparanent. Laders feel *ee to give a waming if *rere are lecturers higher education lwels of
leaderdrip. Thul the lechner let whe,n doing indiscipline among dhers absent fiom pressnt obligations and
duties.

Organizatiural learning positive and sigrrificant effect on the perfumance (Kunartinafu 2010). The phenomenql
fid occurs in some private tmiversities some professms do not know the vision of the faculty or program of
study, courses and universi[r leaders rarely involve faculty in meting activities, there is still a gap of
communication b*ween leaders and lecturerq and arnong the lecturers. In frcL the success of college
performance is the achievernent ofthe vision and mission ofthe university through the implernentatiur ofthe u'i
dharma ofcollege.

This study aims to allralyzr. and garerate the study of 1). &ganizational learning job satisfrctim, organizdioral
commitrnent, and perfornrance Lecturer at &e Faculty of Economics of Private University in Bandung. 2). The
influence of organizational learning and job satisfactim on organizdimal commitnent kcturer at the Faculty
of Economics ofPrivate University in Bandrmg pwtiatly and simultaneousty. 3). The influence of organizatimal
learning and job satisfactiCIr on the perfumance ofthe Facultlr of Economics Lecturer at Private University in
Bandung, ei*rer dhectly or indirectly through organizational cwrmitrnent.

2. Literature Review

Orgrrizdioral learning is &e process of developing new knowledge that ctrange the behaviu of the
orgmizatior to improve the perfomance of current and fuare- The most popular definitisr of organizatioral
leaming can be categorized into the following tlrree prspctives: First , adaptive leaming perspective, whic*r
focuses on fhe individual as an agent of leaming (Hene,nrm cf al ,198! Argris and Sdron, 1978) . Second, the
dwelopment of knowledge-based perspective (Duncan and Weiss, 1979) and experience the effects of
perspectivg whic*r focuses on the organization wants to change through better knowldge and understanding
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(Stat& 1989). Third, the aszumption of shred perspective, wtrich focuses on shared mental model chaages
associated with oper*ional policieq nunrs and performance crit€ria (Shrivastava, 1983; Dixur, 2000).

L€aming is regardd as a potential trg&izational behavim change as a result of otrtaining new shared mental
models, change norms, rules, proceses, structure, c coordinative behavior. Irrning uganization is an
organization drat cmtinues to expand its capacity to create the future. For such organizationg it is not urough
jus to survive (Sqrge, 1990). Peter Senge (2004) stut€s that the characteri*ics of a leaming organization is the
five disciplines thrt make up a succssful organizatimal stnrctwg consising of personal mastery, cornplex
mrntal models, syst€m thingking; team l€aming and building a Smed vision.

The effectiveness of an uganization depends or the capacity of organizatiors to acquirq *rare, use, and store
valuable knowledge (Mc. Shane and Vqr Glinorr, 2010: 11). I-earning mganizations can also be realized frryn
members offhe uganization viho rryant to lean- &ganizatimal leaming is also a process of development ofnew
knowledge that &ange the behavior of the oganizrrtiorr ts improve the per:formance of current and future @.
Ifiriyapq 2N9:27). kming organiations encourage learning among ernployees, to prffipte the exchange of
information between employees and produce employees who have more expertise in formulating concepts basd
on what is leamed by the ernployees, so thd they en immediately solve the problerns according to their
expertise (Gaxedr Jmes, 2010:363).

Job satisfaction is basically something individual . Each individual has a diftrent level of satis&ction varies
accmding to the value system that applies to him . The higfoer the perceived assessment of the activity in
accordance with the desires of the individual , &e higher dre satisfaction of the activity (Vei&zal Rivai, 2009:
856) . Employee who are satisfied with the attitude shoum to work hader and provide befier service , (yoon
and Sulu 20[.3; Ydt"2A13)- Some eady research proves that job sdisfaction has a positive influence on
organizatiural commitnenl (Silvestro & Cross, 2000; Lu et al ,2012; yeh, 2013) .

Exp€rts agree that job satisfactim is an attitude and a gmeral feeling of a worker on the job- From some sense it
means fiat fhe level ofjob satisfrction is lhe result of an individual 's perception of his work and the various
special atritude held by an employee to work, adjus,imenq and the extelrt to which there is conformity betrxrceu
thern as individuals and oganizations (Robbins, W;65; Lrrfranq 2}ll:1421' Noe,2010:477; Ivancevich,
20ll:77). Job satisfaction is the result of the interfe*ation and the emo*ional state of an employse to work if
positive and expwtations tre met then one ernployee uras satisfid but uihen expwtations tre not met then it
will appear feelings (Jeral4 ZA[:DO; Mc . Shang 2010:108 ). Factors &at lead to job satisftction by Luthans
QAll:142-143) arc Work it sel{ Pay, Promotions, Supervision, coworkss.

Organizatiural commituent has an impmtant role for the growth of an orgmiration. commitnent is a fimction
of personal characteristics and situdimal finctions relatd to working oonditions. Meyer and Allen (1991)
provide empirical evidence thx orgwizaaonal corrmituieirt is a muhidimensiural concept that provides a
colnprehensive insight into the relatiorstrip between the ernployee and job-related behaviqs. Employees uiho
have a commitnelrt to the organization beliwes and accepts the uganizatiur's goals and values, are willing to
rernain with the ffgmization md are willing to stive and work for the befierment of the organization
(Mowaday, Porter & Steers, 1979; Cder and Z,abka-}0l}g).

Orgmizatioral commitnent is a skurg belief in and acceptance ofthe goals set organizatiur, willingness in the
form of belieft become part ofthe organizatior , and the desire to be part of an organizatim (Noe, Hollenbeck,
Hrart and \Mrigfo! 20lA:475; Ivancevich,20ll:198 It can be cmcluded that the importane of organizafions
to create employe loyalty to the mganidion. Where such loyalty is an aftitude that can grow and disappear
from the behavior s individuals. If&e employee grves loyalty to the oganization, the employee will be more
willing to give his bct (Luthans, 20ll:147) .
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Orgrrizatimal commiknent ca1 make an individual loyalty and reduce the desire to get out ofthe organizatior ,
besides that individuals tend to show high involvanent manifested in fie form of attitudes and behavior in
carrying out its firactions in the organization. Organizational commitnent by Meyer and Allen 's (2001 ) divided
into three cffiipslents: affective cornmitrnent, continrmnce commifinent, Normative Commitnent. A similar
opinim rras delivered by Robbins and Judge (2009 :1 13)

The success of an organization is influenced by the perfrmance 6ob performance) employees. Performance is
defined as the effectiveness of the activities carrid ort by employes of the organizatior (Motowidlq 1994;
Tahir, 2012). Performance is basicatly what was done or not done by the employees (Mathis and Jackson,
20LS:378). Individual per.formance $orans how much the ability individuals to conkibute to dre achievernent of
organizatioral objectivm (John Bernardin, 2010 : D2). The conaibutims madg shov,'n on the ability of
individuals to exercise their functions both in quantity and quality achieved in rmits of a certain period in
carrying out their duties in acccdance with the responsibilities assigred to him (Raymond J. Stong 2008:36;
Ivancevich, 2011:182). Assessment of ftculty performance in hi$ p€rguan hsed Tri Dharma College, w*rich
implement educdion and teaching cmduct researdr and perform seryice.

(Hl). Organizational learning job satisfrction, ffgariational commiunent, and Lecturer at the
Faculty ofEconomics ofPrivate University in Baadrmg is still low.

(ID). There is a positive effect of rganizational lerning and job satisftdion m organizatisral commitment
Lecturer at the Faculty ofEconomics of Private University in Bandung partially and simultaneously .

(IB). There is a positive efu of sganizatio,nal learning and job satisfrc*ion on &e perfmmance Lecturer at the
Faculty of Economics of Private University in Bandrmg , eithq directly or indirectly through
organizatioral commitnent.

3. Research lHethod

The method used to analyze the data in &is researdr is Pa& Analysis. Path analysis was conducted to analpe
the causal relatimship with the prrpose of separating &e effects of direct aad indirect effect causes a variable to
variable resull Paft analysis chosen fs this researdr is to measure the magnifirde of the effect of exogenous
variables on the endogenous variables, both in{uence directly and indiretly influence *rough relation*rips
with other exogeflrous variables. Prima.y data were collected through a questimnaire srrrvey distributed to
tenured faculty. Organizational learning mssurd usiag 12 items developed by Peter Senge (2004), job
satisfaction was measrred using 12 items developed by Luthans (201 l), organizatioral commitment was
measured using 12 iterns from Ribbin and Judge (2CI09) and frculty perfmmance is measurd by using 12 items
developed by Bernardin (2011). The respondents are comprised oftenured faculty were askd to respond on a
scale ranging from shongly agree (5) to strmgly disagree (1). From this amlysis, it was identified level of
reliability between 0.825 to 0.874, urceeding the rmmmended 0.7 (Suharsimi Arikunto, 2010). Thus, the
instrument used in fiis shrdy showd a good level of reliability. In the gaestiurnaire contained demqgraphic
information such responden! ge,nder, &r:ation of work, and *re number of teaching hours. Population as much
as 454 full-time lecturers and taken a sample of 83 people by using the Slovin's fwrnula. Research data
processing by using SPSS software versiqr 19.

4. Discussion And Analysis

The results of the analysis of tlre respondent profiIe data obtaind by the author is male respondents 44 pmple
$3oA , 38 women {47yo} , work period between 610 years (4l.W, lorg taught in me week 12-15 Hours
(42.2!/o). Descripive analysis of each variable reveald that Organizational Learning tentned faculty measured
by Senge (200,4) are in eith€r category lowest itsn is cornpletion of the tasks of the leader*rip and visioa of the
iil$itution became a lecturer working guidetinc. Jcb satisftction in the category of lecturers are sufficien! the
lowest item is satisfrctiur wi& salary and supervisiop of leaderstrip. The results are consistent wifi that
proposed by Luthans QSI1:1 2). Lecturer Organizational commitnent was measured by Robbins & Judge
(2009) located at bo{h &e lowest category is an ongoing cornmitmenl Performance is measured t}rough a
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Lec&rer at ti dhama collqge, the performance of education and teaching are in the good category, the lower is
the performance ofresearcfi and cunmunity service.

Table 1. Coefficients

Model

Unstandardized

Coefficients
Standardized

Coefficients

t Sig.B Std. Error Beta

I (Constant) 2s.703 5.179 4.963 .000

Organizational Learning (OL) .478 .100 .470 4.78',1 .00c

Iob Satisfaction (JS) .209 .085 .241 2.455 .016

a. Dependent Variable: Organizational Commitment (OC)

According to table I above, organizational leaning has positive influence on Organizatimal Cunmitnent of
0.470 with t-cormt equal to 4.787 nd 0.000 significance value smaller &an the significance level uias set at
0.05. The results are consistent with research Talat and Isek (2013). Job satisfrstion has positive influence on
Organizatiural Cunmitnent with the value of 0.241 lines, with t-ount equal to 2.455 and 0.000 significance
value smaller than dre sigrrificance level was s€t at 0.05. The results are consisient with v*rat is proposed by
Suday Popoola 8009).

Table 2
The Effect of Organizstional Learning and Job Satification

simultaneously affect the Organizational Commitment

Mode

I
R R Square

Adjusted

R Square

Std. Error of
the Estimate

Change Statistics

R Square

Change
F Change dfl dD,

Sig. F
Change

1 .615u .379 .363 2.19543 .379 24.376 2 80 .000

a. Predictors: (Constant), Organizational Learning (OL), Job Satification
(JS), b. Dependent Variable: Organization Commitment (OC)

Accuding to table 2 above, mganiational Ireaming and Job Satisfaction simultaneous effect on Organizdimal
Commitnent of 0.379 (37.9 % ). Basd on the reear& results of Orgarizational Learning and Job Satisfrction
simultaneously affect the Organiational Cornmiftnat kcturer Faculty of Economics of Private University in
Baadung .Organizational Learniry Iechrrer positive effmt on the performance of 0.198 with a t-test of 2,050
and 0,044 significance value smaller than the significance level was set at 0.05. The results are consistent with
lheresults ofresearch Wageeh and Belal Q0l2)-

Table3
Organizational l*arning Job Satification and Oryanizational Commitment

simultaneously affect the lecturers performance

Model

Unstandardized

Coefficients
Standardized

Coefficients

t sig.B Std. Error Beta

I (Constant) 8.070 4.642 t.739 .086

Organizational Leaming (OL) .182 .089 .198 2.050 .044

Iob Satification (JS) .215 .069 .274 3.102 .003

Organizational Commitrnurt (OC) .381 .088 .422 4.35C .000
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Table 3
Organizational Learning Job Satifcation and Organizational Commitment

simultaneously affect the lecturers pe rformance

Model

Unstandardized

CoefHcients

Standardized

Coefficients

t Sig.B Std. Error Beta

I (Constant) 8.07C 4.642 1.739 .086

Organizational Leaming (OL) .182 .089 .198 2.050 .044

Iob Satification (JS) .215 .069 -274 3.102 .003

Organizational Commitrnent (OC) .381 .088 .422 4.350 .000

a. Dependent Variable: Lecture Performance (LP)

Accmding to table 3 above, job satisftction has positive influence on performance Leturer atO.274,t-test with
a significance value 4.350 and 0.000, which is smaller &an the significance level was sst d 0.05. The results are
cmsistent with the results of research conducfd Muhammad T*n Qc/'}} Organizatisral Commituent
Lecf,trer positive effect on performaae, amounting b A.An, t-t€st with a significurce value 3.102 and 0.003
which is smaller &an the significance level r:tras sst at 0.05 . The results are consistent with the research Nele
and Ilans (2m9), and studies of Abu Bakar (2013). Organizatioral leaming and job satisftction has positive
influence on the performance of lecturers through mganizatioral commitment to the total etre&. of 53.9 o/q a
significance value of 0.000 which is smaller than the significance level was sst at 0.05.

5. Conclusious And Suggestions

Organizatioral leaming job satisfaction, organizdional commitnent and perforrnance of professors at private
universities in Bandung $owed good results, al&angh lhere are some shortoomings, especidly in lectrrers job
satisfaction in terms ofpa5noll, bmuse lectrners assess md feel fhat mlary is perceived not in accordance with
the needs of everyday life. Similarly, in tsms of suprvision by the ladership is still nd optimal. \Mith the loru
inorne received during &is and the lack of supervisim of leaderdrip led to fhe performance of lecturers to be
low, especially in &e performance of duties and respmsibilities in &e field of research and community service.
Organizational learning and job satisfaction effect ffii mganizational cmmiment lecturs in Privats University
in Bandung. Gganizational leaming and job satisfaction have a significant effect on the performance of
lecturers through organiz*iural commibnent lectur€r in Private University in Bandung. Influsrce is greatest job
mtisfrction to be able to increase mganizational cornmitneilt lec-hrrers so as to improve the performance of
ldrers.
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